
Today’s webinar will begin momentarily…

• Make sure your computer speakers are on and 

adjusted to the volume of your choice.

• Close additional browser windows and online 

applications.

• If you experience technical difficulties, please 

close your browser and log back in. 

Here are a few tips to improve your viewing experience



Kimberly Kissel
Director of Education
KKissel@CDAweb.net

Ask the speakers questions throughout this webinar 
using the Q&A function -- in your GoToWebinar Control 
Panel, type in any questions you have for the speaker in 
the Questions box under the Questions tab. 



Thomas Baldwin
Product Manager,

Management Science Associates, Inc.
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Agenda

• Overview

• Usage - Top Ranked Reports

• Managing Reports

• Detail Review of Reports

• Summary



Overview – Standard Reporting

Industry Overview

Distributor Overview

Product Performance

Customer Performance

Product Information

Customer Information

Standard Reports (included w/InfoMetrics participation)



Overview – Value Add Reporting

Void Opportunity

SKU Optimization

Sales Performance

Market Benchmark

Customer Opportunity

Adhoc Report

Vendor Report

Tracking Chart

Focus Item Report

Gap Report

Distribution & Pricing

Fiscal Year Report

Margins & Deliveries

Inventory Performance

Inventory Profitability

Safety Stock Report

Category Management Reports
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InfoMetrics Portal Reports



MANAGING 

REPORTS



Managing Reports – Save, Share and Schedule



Managing Reports – Save, Share and Schedule



Managing Reports - Save, Share and Schedule



Managing Reports– Save, Share and Schedule



Customer 

opportunity 

Report



Customer Opportunity Report



Customer Opportunity Report



Customer Opportunity Report



Customer Opportunity Report



Customer Opportunity Report



Customer Opportunity Report



Customer Opportunity Report



Vendor Report



Vendor Report



Vendor Report



Vendor Report Detail



Vendor Report



Vendor Report



Vendor Report



Market Benchmark 

Report



Market Benchmark Report



Market Benchmark Report



Market Benchmark Report



Market Benchmark Report



Market Benchmark Report

Export All 
Option

Export to 
MS Excel 
Option



Market Benchmark Report

How are my top 

10 items in 

category “x” 

performing versus 

the same items in 

our market?
For Store Review: 

Chain A only has 

the #5 ranked 

item in “x” 

category in 60% 

of their locations.



Focus item 

Report



Focus Item Report



Focus Item Report



Focus Item Report



Focus Item Report



Focus Item Report



Focus Item Report



Focus Item Report

Focus ItemExport - Detail



Focus Item Report

Is my distribution 

meeting my 

goals?

Are my 

customers 

receiving core 

items on a 

regular basis, to 

ensure the items 

are on the 

shelves?



Ad hoc

Report



Adhoc Report



Adhoc Report

Adhoc Export - Product Detail



Adhoc Report

Adhoc Export - Customer Detail



Distribution 

tracking

Report



Distribution Tracking Report



Distribution Tracking Report



Distribution Tracking Report



Distribution Tracking Report



Distribution Tracking Report

Tracking Chart Export - Detail



Distribution Tracking Report

What time of the 

year is best and 

worst for “x” 

category 

deliveries?

Over the last 

year, when were 

our peak delivery 

weeks?



Summary

Distributor Advantage

Competitive Pricing

Return On Investment



Questions



Thank You
&

Stay Safe and Healthy!

Thomas Baldwin
Product Manager, InfoMetrics
tbaldwin@msa.com
412-924-3663


